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RN Case Manager 




	Job Title:
	RN Case Manager
	Job Category:
	Nursing 

	Location:
	Essex, Franklin, Hamilton, and St. Lawrence Counties 
	Travel Required:
	Yes, within our catchment area

	Level/Salary Range:
	$30-$35 per hour 
	Position Type:
	Full Time 

	HR Contact:
	Bronwen Compo
	Date Posted:
	12/30/22

	Applications Accepted By:


	Fax 866.200.5117 or Email:
bhcompo@highpeakshospice.org
Subject Line: 
[bookmark: _GoBack]RN Case Manager Application 
	Mail: 
High Peaks Hospice HR Department
454 Glen Street 
Glens Falls, NY 12801



The culture of High Peaks Hospice is mission-driven and community oriented. From our board of directors, clinical staff, circle of care team members, administrative staff, volunteers, and donors, the High Peaks Hospice community is filled with compassionate and dedicated individuals committed to providing comfort, peace, and dignity to the families we serve, at a time when it’s needed most.

We help individuals achieve a peaceful life closure, aligned with their values, wishes, choice, and needs, while fully supporting their caregivers and loved ones along the way. 

	Job Description

	RN Case Manager 

We are searching for a devoted RN case manager to coordinate and advocate for our patients' care. To this end, the RN case manager will be required to review patients' charts, and to meet with families and healthcare providers to establish the most suitable course of action. You should remain in contact with patients during these and subsequent processes.

To ensure success as an RN case manager, you should be able to remove pertinent logistical burdens from patients to ensure that they are afforded the time and space to focus on their health. Ultimately, a remarkable RN case manager will establish warm and meaningful ties with each patient and their family.

RN Case Manager Responsibilities:

· Conduct intake assessments with patients and families. 
· Ensuring that families feel sufficiently equipped and supported. 
· Developing individualized treatment plans that account for physical, financial, and other constraints. 
· Adjusting treatment protocols, as needed. 
· Suggesting and coordinating appropriate follow-up services to promote wellness. 
· Ensuring that patients have transport to and from their homes and all pertinent healthcare facilities.
· Meeting with members of healthcare teams to discuss patients' progress, and to deliberate on appropriate care. 
· Checking to see whether patients have sufficient insurance coverage or finances to pay for their treatment. 
· Devising innovative solutions or suggesting appropriate referrals for patients who cannot afford to access treatment

RN Case Manager Requirements:

· Associates or Bachelor's degree in nursing
· Certificate in community and/or hospital case management. 
· Prior experience as an RN case manager within a similar healthcare facility.
· Driver's license and own vehicle. 
· Familiarity with patient databases. 
· Strong understanding of ethics surrounding the storage of patient information. 
· Exceptional leadership, supervision, and motivational skills. 
· Committed to promoting patients' well-being. 
· Ability to work evenings, weekends, and holidays.
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